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Merry Go Round Toy Libraries 
Trustees and Committee Members October 2021 

Officers 

Chair: Alex Allan 

Honorary Treasurer: Nicolette Jeffrey 

Honorary Secretary: Andrea Bristow 

Committee Members 

Joy Rogers 

Kelly Allan 

Helene Prestat 

Senior Staff Member  

Fiona Daughton (Toy Library Manager) 

Staff Members 

Andrea Bristow (Toy Library Coordinator) 

Kelly Allan (Toy Librarian) 
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Merry Go Round Toy Library - Online 

Merry Go Round Toy Library first 
opened in 1999 in Exeter 
Scrapstore. In March 2020 it 
closed due to Covid-19 
restrictions, but has since 
reopened with a contact free 
online click and collect service. It 
is open for collections every 
Tuesday throughout the year for 
families with children aged from a 
few months to early teens, and 
any groups or individuals 
providing day care for children.  

Toy libraries are exciting places, 
like an Aladdin’s cave full of things 
you want to take home; they are 
centres for lending the best toys 
and games which adults and 
children can enjoy together. 

 

We have a wide selection of good 
quality toys, games and resource 
books for hire, and are happy to 
offer help and advice about 
meeting the needs of individual 
children. We can also advise on 
which resources would suit group 
play. 

Many of our toys are great for 
children with additional needs, 
and we also have a large selection 
of multicultural toys and books 

 

How Much Will It Cost? 

 Family membership £6 per 
year 

 Group membership £15 
per year 

There is a weekly fee for 
each item borrowed. Rates 
start at 50p per week for 
books and toys. More 
expensive toys from £1.20. 

We make no charge for 
accidental breakages, but 
do ask for toys to be 
returned in a clean 
condition. We then 
quarantine toys before 
cleaning them again. 

Opening Hours for 
Collections 

Tuesdays: 10am- 4.30pm 

Contact 
 
Tel: 01392 436777 

Email:  
admin@mgrtoylibrary.org 

Websites: 
my.mgrtoylibrary.org 
www.mgrtoylibrary.org 

Facebook: 
merrygoroundtoylibraries 

Visit us at 

Exeter Scrapstore 
Gordon Road 
Exeter 
EX1 2DH 
 
Visit my.mgrtoylibrary.org to 
join the toy libraries and 
book toys to take home.  

Members can use either of 
our toy libraries, but do need 
to return toys to the library 
they were borrowed from 
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Spinning Top Toy Library - Online 
Spinning Top Toy Library is a 
branch of Merry Go Round. It 
first opened in March 2018 in 
the Beacon Centre in Beacon 
Heath. In March 2020 it closed 
due to Covid-19 restrictions and 
reopened in April 2021 with a 
contact free click and collect 
service. 

Our Toy Library Manager is Fiona 
Daughton, who is helped by a 
Toy Library Coordinator, a Toy 
Librarian, volunteers and a 
management committee made 
up of toy library members. 

 

We provide high quality toys to 
children aged from a few 
months to primary age. Some 
toys are specially designed for 
children with disabilities, others 
aim to promote multicultural 
awareness. We also have a 
resource library of books for 
parents and carers. 

Members can use either of the 
toy libraries, but do need to 
return toys to the library they 
were borrowed from 

A wider range of toys suitable 
for groups can be found at our 
Merry Go Round branch. 

 

How Much Will It Cost? 

 Family membership £6 
per year 

 Group membership 
£15 per year 

There is a weekly fee for 
each item borrowed. Rates 
start at 50p for toys and 
books. More expensive 
toys are £1.20 per week. 

 

 

 

We make no charge for 
accidental breakages, but 
do ask for toys to be 
returned in a clean 
condition. We then 
quarantine toys before 
cleaning and returning to 
stock. 

Opening Hours 

Fridays 10am—1pm 

Contact us 

Email: 
admin@mgrtoylibrary.org 

Website: 
my.mgrtoylibrary.org 
www.mgrtoylibrary.org 

Facebook: 
 merrygoroundtoylibraries 

Visit us at 

The Beacon Centre 
Beacon Lane 
Beacon Heath 
Exeter EX4 8LZ 

We aim to facilitate 
children’s development 
through play and lend them 
the best available toys.  
 
Visit my.mgrtoylibrary.org to 
join the toy libraries, browse 
the catalogues and book toy 
to take home.  
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Volunteers and Committee Members  
Volunteers  
Everyone who helps our charity in a non-paid capacity is counted as a volunteer, including 
committee members and Friends of Merry Go Round. Volunteers use their specific skills as and 
when they feel they can.  

Tasks for volunteers include: 

 helping with social media and online promotions 
 helping to design and distribute publicity materials 
 hosting and managing our websites and email accounts 

 helping with fundraising and publicity events  
 mending or cleaning toys  

 sorting donated toys 
 organising events and toy sales 
 taking photos for publicity 

Currently we are not running toy lending sessions, but in the future specific tasks for volunteers 
helping in the toy libraries will include: 

 helping to set up 
 checking toys which are returned 

 cleaning toys 
 helping keep tidy during the session 
 welcoming customers 

 occasional cataloguing etc 
Committee members  
Committee members need to be members of the toy library and are Trustees of the charity and as 
such ensure the toy libraries are run in accordance with the law and our Constitution. 
Committee members: 

 manage the staff, promoting good working practice and conditions 
 make decisions about the running of the toy libraries, and make sure our charity is meeting 

its aims and objectives 
 make a commitment to attend meetings (approximately every 2 months, currently held 

online on Zoom) including the AGM and our summer and winter socials 

 use their skills to support the toy library - some are officers eg Chair, Treasurer or 
Secretary, each of which has its own responsibilities 

 help with publicity 
 link in with everything else going on in the project such as fundraising 

For more information, please call us during toy library sessions, email admin@mgrtoylibrary.org. 
or look at our website www.mgrtoylibrary.org. To join and book toys go to my.mgrtoylibrary.org 
and for updates and photos visit Facebook page www.facebook.com/merrygoroundtoylibraries  

To ensure that vulnerable children are protected, we carry out a vetting procedure for any 
volunteers working directly with children or families and also for all committee members. This 
involves applying for a DBS and character references.      
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Chair’s Report for the 2021 AGM 
Welcome and thank you for attending our AGM tonight, it is a chance to look back and tell our 
members and funders what we have been doing over the last 12 months as well as a look into the 
future.  

Our main priority is to improve the lives of children & families, and I think this is something we do 
excellently. Both our toy libraries have been even busier this year, lending hundreds of good 
quality toys and resources to families, grandparents, childminders and childcare groups. We have 
seen major changes to how our toy libraries work but we are still meeting our aims and objectives.  

Working within all the guidelines imposed by COVID 19 
restrictions we have maintained an accessible service through 
use of online tools and responsible member interactions. We 
have seen even more families borrowing toys than previously, 
helping children's development through play. Our staff also still 
support families with advice and being a point of contact in the 
immediate and wider community.  

Spinning Top reopened earlier this year, and has had continued 
success at the Beacon Centre in Beacon Heath where many 
families benefit from our services. Our challenge now is to 
raise funds and increase memberships to provide toys to even 
more children. 

We are, as always, grateful to all those who have supported the toy libraries both financially, with 
toy donations for sales and by volunteering their time over the last year, we couldn't do it without 
you! We have been able to start fundraising activities again since restrictions changed, and have 
run several preloved toy sales. Thank you also to all those who 
have provided us with grants (see Financial Report for details) 
especially the support from the Government’s Covid 19 Support 
Grant and HMRC Furlough payments which have enabled us to 
provide toys to children even during lockdowns.  

We have been working alongside Exeter Scrapstore to raise funds 
to help pay for a new roof for the ailing Scrapstore, which has 
been home to both our charities for over 20 years. The Save Our 
Scrapstore Crowdfunder together with local grants have been very 
successful (many thanks to over 100 supporters!) and we hope 
repairs will start shortly. 

A huge thank you goes to our committee for all of their hard work over the last 12 months, and to 
our staff and volunteers whom we couldn't do without. We are always seeking to engage new 
people to our committee membership and hope to find people who would like to add their 
experience and ideas to this wonderful charity.  

Fiona Daughton, our Toy Library Manager and Coordinator has stepped back from her duties as 
Toy Library Coordinator but remains our Toy Library Manager. Fiona has been working with the 
Toy Libraries for over 21 years and is instrumental to the ongoing success of our Toy Libraries. We 
were delighted that her services were recognised by a Certificate of Commendation, which she 
received from the Lord Mayor of Exeter earlier this year. Many thanks Fiona for your continued 
support of the toy libraries and we wish you well in all your endeavours in the future.  
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I am delighted to welcome Andrea Bristow into her new role as Toy 
Library co-ordinator. We look forward to seeing Andrea’s insights 
and ideas for the development of the toy libraries over the coming 
years.  

Kelly Allan continues to offer her energy and expertise as toy 
librarian. Thank you for your all your hard work Kelly.  
Finally, I would like to wish the new committee and the toy libraries 
great success through its members, staff, volunteers and wonderful 
toys long into the future. 

 
Alex Allan (chair) 
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Toy Library Co-ordinator’s Report for the 2021 AGM 

Following the successful relaunch of Merry Go Round last year as an online click and collect 
service, we were able to relaunch Spinning Top in April. Our members tell us that our Toy Libraries 
have made a huge difference to them and their families during 
the Covid pandemic and lockdowns. We have provided a point 
of contact which has been critical when families, including new 
Mums with lockdown born babies, have been unable to access 
other groups. Good quality toys have been supplied, as well as 
support and advice both face to face and via social media and 
email.  
Our Click and Collect Service, with over 1400 categorised toys 
and resources available, is proving incredibly popular and 
working well. Collections remain contact free for the 
foreseeable future. To protect our members and staff, returns 
are quarantined for one week prior to cleaning and being 
placed back on the shelves for loan. 
Our catalogue of toys has increased thanks to Magic Little Grants who have provided us with funds 
to replace worn toys and purchase new ones. John Smith, our Tesco Community Champion, has 
also been very generous and donated toys. Families have been great and supplied us with toys 
that have been outgrown in their households  
Members tell us that they love to think of toys they have donated being reused and providing 

enjoyment to others. We have listened to member 
feedback and as requested now stock some larger 
toys; two very popular Pikler Climbing frames and 
a Soft Play set.  
We have been very busy in the past year with 
many new members and toy hires. Toys borrowed 
are for babies through to older children starting 
Secondary school.  We currently have 137 active 
members and childminders. Over 50 of these 
members have joined or rejoined since the start of 
the Summer 

holidays when our toys proved very popular for birthday 
parties and a group for Syrian refugees, as well as for families. 
Our online presence is higher than ever, with posts and 
promotions on both Facebook and Instagram most days. Many 
thanks to all the members who send in photos of their children 
enjoying our toys. We do miss seeing families during play 
sessions and it is unfortunate that the space available in our 
libraries is either limited or lacking the necessary ventilation 
facilities to run play sessions safely.  We are keen to secure 
funding in order to provide some pop-up play sessions soon. 
To promote the toy libraries, as Covid-19 restrictions ease, we have taken part in fundraising 
activities including pop-up toy sales and Baby and Toddler Car Boot Sales. We are also looking 
forward to decorating a charity Christmas tree again this year in Exeter City Centre. 
Finally, a huge thank you to our staff, volunteers and our committee members for all that they do! 
Andrea Bristow (Toy Library Co-ordinator)  
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Treasurer’s Report for the 2021 AGM 
Financial statement (all figures rounded to nearest pound) 
At the end of October 2021, Merry Go Round had a total of £11,993 and Spinning Top had a total 
of £2,970. Figures include designated funds for costs for the rest of the current financial year. 

The contingency account had a balance of £6,650, being monies designated to cover redundancy 
payments in the event the toy libraries have to close and 6 months sickness benefits in the case of 
staff being long term sick. 

Annual Accounts  
The annual accounts for the period 1st April 2020 to 31st March 2021 were inspected by the 
treasurer to check that proper accounting records had been kept and the accounts agreed with 
the accounting records. We would like to thank Exeter Community Accounting, our payroll 
provider, for their help and advice 

A copy of the statement of accounts is available for anyone who would like to look at it. The 
annual return has been sent to the Charity Commission and can be viewed online. 

Our total income for last year was £21,118 with an expenditure of £18,145, showing a profit of 
£2,973.  

Grants and donations  
We would like to offer a big thank you to the following for their support in the financial year 2020-
2021 

 Coronavirus Community Support Fund 
 Co-operative Local Community Fund 
 HMRC Furlough Grant 
 Angel Gallagher Fund  
 Cllr Su Aves (Devon County Council) 
 Local Giving (Magic Little Grants) 

Nicky Jeffrey (Treasurer)  
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Merry Go Round Toy Libraries 

Annual Statistics July 2020 – Oct 2021 
 
Memberships 
We reopened the toy libraries in July 2020 
after the initial Covid lockdown. By October 
2020, 61 members had signed up to our new 
online click and collect toy library service. 
This has risen to 137 active members 
(including 136 families, 1 childminder and 1 
childcare group) by the end of October 2021. 
Toy Hires and Visits 
We do not yet have two full years’ worth of 
data since we reopened, but the charts show 
both numbers of toys hired and visits by 
members collecting toys have increased 
since last year.  
During the summer we were extremely busy, 
lending out 201 toys in August 2021 
compared to 63 toys in 2020, with a similar 
increase in visits (28 visits in 2020 compared 
to 69 in 2021). These increases can also be 
seen in the other months where we have 
comparable data (July to October).  
The figures show that our service has proved 
to be increasingly popular and accessible 
even during lockdowns, and is well used by 
the local community. 
 
Fiona Daughton (Toy Library Manager)  
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Members’ Feedback Report 2021 
During September and October 2021, we asked members to fill in feedback forms, either online or 
on paper, in order to find out in what ways, if any, children and families were benefiting from 
using the toy libraries. We also wanted to find out any ideas for making things even better, 
including suggestions for new toys. 

A total of 31 forms were completed by 29 families, 1 childminder and 1 childcare group, 
representing 72 children aged from a few months to 10 years who have borrowed and played with 
our toys. 

An overwhelming majority (94%) said using the toy libraries had 
helped them find toys which were right for their child’s interest 
and level of development, with 87% saying these had helped 
their child gain new skills or promoted their development. 

 The toy library has been a fantastic resource available to 
our family and supported our son's changing interests 
and developmental stages 

 This library has been a great resource in discovering 
what toys our children like and aid their development. I 
recommend it to everyone I speak to and even borrow 
extras when relatives come and stay. A HUGE thank you. 

 It's great to have access to such a range of toys available to loan. The toys themselves are 
always clean and in good working order. But it is their newness to the kids which is best and 
means the kids will be entertained by them whilst I can get on with some jobs. You can 
never tell what toys will grab their interest, so having a range of toys to try out is great. 
There are some clear favourites but with so many to choose from we haven't had a chance 
to repeat any yet! 

 We love the toy library! My babies love playing with the new toys. It's great to try toys we 
might not normally 

68% of parents/carers had gained more knowledge of how their children played at different ages 
and stages, with 77% saying borrowing our toys had increased 
the amount of interaction between them and their child. 

 A valuable resource, helps make play time with little one 
more varied and fun. Good range of toys and quality toys 

 It's a great place. I'm always amazed that I keep finding 
toys for my 10 year old and also toys that he and my 
younger son can play together. We love the family board 
games and toys to get us outside like the waterways set, 
Frisby, plate spinning etc. 

Over 80% of members now bought fewer toys which is better 
for the environment, with 74% borrowing toys they wouldn’t normally have been able to afford to 
buy. 

 Think its brilliant - like not having to get rid of stuff at its life's end.  

 Great resource for the community and saves buying new toys.  
 This is a great place where I can find inspiration, offer my child toys which she loves but also 

try new things and see what she likes without spending too much money. 
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 We have borrowed lots of toys for our daughter's party which we wouldn't have 
wanted/afforded to buy new.  

Most people (97%) said the online booking service is proving easy or mostly easy to use. There are 
occasional glitches and some limitations to what the system can do, but overall LendEngine 
provides a fantastic non-profit service to our toy library, and our staff are there to provide online 
assistance for those who need it. Suggestions for improvements are acted on where possible. 

 Occasional glitches with renewing toys 

 Fiona is fantastic. She has helped me multiple times and is always responsive without delay!  
 Online booking system good but search toys by age group would be useful, also 

collection/return time to add at end of booking session rather than default set per toy 
We have regular contact with families in person when they collect toys as well as through social 
media, which allows our staff to build relationships and get to 
know individual parents and children. 74% of replies said our 
staff had provided help and advice, including help choosing 
toys. We also had lots of comments on how friendly and 
welcoming we are!  

 Very friendly staff and very good selection of toys. 
 Great selection, friendly staff, great for early years 

development 

 Very friendly welcoming staff. 
 Just a big thank you for a great service and the friendly 

and kind welcome you always offer when using the 
library. 

 Your staff have been very helpful. It's a fantastic service! 
We had several suggestions for new toys to stock (some of 
which were already listed in our catalogues!). These included larger toys such as two Pikler 
climbing sets, a soft play set and a giant wooden stacking rainbow which have now been bought. 
Other suggestions will inform what we buy next, depending on storage space and finances. 

Suggestions such as adding dimensions to toy descriptions are really useful and are now being 
acted on. 

 Measurements for larger items would be helpful and weight if very heavy 
Other comments included problems with availability for working parents, and the need for more 
toy libraries in other areas 

 Only issue is when maternity ends and working Tuesdays and 
Fridays, (staff did explain that someone else can collect) 

 Would be great to expand to East Devon 
Overall, the feedback given by our members has been helpful for 
making improvements and informed us about which toys are wanted. 
It also makes us confident we are meeting our aims and objectives of 
providing quality toy provision to local children, helping their 
development through play and having fun, and giving advice and 
support to parents.  

 It is really great! Toys and staff are super! 

Fiona Daughton (Toy Library Manager) 


