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Merry Go Round Toy Library 

Merry Go Round Toy Library first 
opened in 1999 in Exeter 
Scrapstore. It is open twice a 
week throughout the year not 
only for families with children 
aged from a few months to early 
teens, but also for any groups or 
individuals involved in providing 
day care for children.  

Toy libraries are exciting places to 
visit, like an Aladdin’s cave full of 
things you want to take home; 
they are centres for lending the 
best toys and games which adults 
and children can enjoy together. 

We have a wide selection of good 
quality toys, games and resource 
books for hire, and are happy to 
offer help and advice about 
meeting the needs of individual 
children. We can also advise on 
which resources would suit group 
play.  

 

Many of our toys are great for 
children with additional needs, 
and we also have a large selection 
of multicultural toys and books. 

We make no charge for 
breakages, but do ask for toys to 
be returned in a clean condition. 

We aim to facilitate children’s 
development through play and 
lend them the best available toys. 

 

How Much Will It Cost? 

• Family membership £5 per 
year 

• Group membership £15 
per year 

There is a weekly fee for 
each item borrowed. Rates 
start at 40p per week. More 
expensive toys are £1.20 per 
week. 

Returnable deposits are 
required for some toys. 

Groups can borrow toys and 
play equipment by the half- 
term at reduced rates. 

Opening Hours  

Tuesdays: 1pm-4pm 

Thursdays: 10am-1pm 

Contact 

Tel: 01392 436777 

Email:  
admin@mgrtoylibrary.org 

Website: 
www.mgrtoylibrary.org 

Facebook: 
www.facebook.com/ 
merrygoroundtoylibraries 

Visit us at 

Exeter Scrapstore 
Gordon Road 
Exeter 
EX1 2DH 

Visit our website to view 
online catalogues to search 
for specific toys, look at the 
toy lists for ideas for older 
children, parties or for 
children with little or no 
sight, or use the contact 
page to ask a question. 

 

 



 

Carousel Toy Library 

Carousel Toy Library is a branch 
of Merry Go Round, based in St 
Thomas on the west side of the 
River Exe. It operates from a 
specially constructed space in the 
hall of West Exe Children’s 
Centre.  

Our co-ordinator is Fiona 
Daughton, who is helped by a 
management committee made 
up of toy library members. 

We provide high quality toys for 
a nominal fee to children aged 
from a few months to primary 
age. Some toys are specially 
designed for children with 
disabilities, others aim to 
promote multicultural 
awareness. We also have a 
resource library of books for 
parents and carers. 

Carousel is open mainly for 
families but groups or individuals 
involved in providing day care for 
children are also welcome to 
join.  

A wider range of toys suitable for 
groups can be found at our 
Merry Go Round branch. 

 

How Much Will It Cost? 

• Family membership £5 
per year 

• Group membership 
£15 per year 

There is a weekly fee for 
each item borrowed. Rates 
start at 40p per week. 
More expensive toys are 
£1.20 per week. 

Returnable deposits are 
required for some toys. 

Groups can borrow toys 
and play equipment by the 
half- term at reduced 
rates. 

 

 

 

Opening Hours 

Thursdays 9.30am-12.30pm 

Contact us 

Tel: 01392 279361 

Email: 
admin@mgrtoylibrary.org 

Website: 
www.mgrtoylibrary.org 

Facebook: 
www.facebook.com/ 
merrygoroundtoylibraries 

Visit us at 

West Exe Children’s Centre 
Cowick Street 
St Thomas 
Exeter 
EX4 1HL 

More toys can be borrowed 
for special events such as 
parties; you can also book toys 
if there is something you 
particularly want.  

 
 

 



 

Volunteers and Committee Members  
Volunteers  
Everyone who helps our charity in a non-paid capacity is counted as a volunteer, including 
committee members and Friends of Merry Go Round. Volunteers use their specific skills as and 
when they feel they can.  

Tasks for volunteers include: 

• helping at fundraising events  
• making cakes for cake stalls 
• mending toys  
• taking leaflets and posters to childcare groups 
• helping at car boot sales 
• writing articles for the newsletter 
• updating toy databases 
• taking photos for publicity 

Specific tasks for volunteers helping in the toy libraries include: 

• helping to set up 
• checking toys which are returned 
• cleaning toys 
• helping keep tidy during the session 
• welcoming customers 
• occasional cataloguing etc 

Committee members  
Committee members need to be members of the toy library and are usually Trustees of the charity 
and as such have responsibility for ensuring the toy libraries are run in accordance with the law 
and our Constitution (we do have Trustee’s Indemnity Insurance which covers against accidental 
mistakes).  
Committee members: 

• manage the staff, promoting good working practice and conditions 
• make decisions about the running of the toy libraries, and make sure our charity is meeting 

its aims and objectives 
• make a commitment to attend meetings (approx every 2 months with refreshments) 

including the AGM and our summer and winter socials 
• use their skills to support the toy library - some are officers eg Chair, Vice Chair, Treasurer 

or Secretary, each of which has its own responsibilities 
• produce articles for the newsletter and help with publicity 
• link in with everything else going on in the project eg fundraising 

For more information please visit us in toy library sessions or email admin@mgrtoylibrary.org. We 
also have a website www.mgrtoylibrary.org which has information about our Charity and a 
Facebook page www.facebook.com/merrygoroundtoylibraries  

To ensure that vulnerable children are protected, we carry out a vetting procedure for any 
volunteers working directly with children or families and also for all committee members. This 
involves security checks by the Police, and character references. 

http://www.mgrtoylibrary.org/
http://www.facebook.com/merrygoroundtoylibraries


 

Chair's Report for the 2014 AGM 
I'd first like to say welcome and a very big thank you to everyone here tonight. I’m looking forward 
to sharing the successes of the past year with you and look at what is coming up in the future for 
the toy libraries. 

2014 is a very special year for our charity, because it marks fifteen years since Merry Go Round 
Toy Library first opened, followed by Carousel Toy Library in 2006. Over the last fifteen years the 
toy libraries have been a fantastic success, with our toy librarians handling tens of thousands of 
toy hires to thousands of children. What this means is that there are thousands of children in and 
around Exeter who have benefited from our services, whose development we have supported and 

to whom we have offered play 
opportunities and, maybe most 
importantly, the chance for fun!  
We should rightly feel very proud of 
ourselves, as Merry Go Round has only 
flourished through the dedication and 
hard work of our committee members, 
volunteers and staff, as well as all those 
others who have supported and helped 
us over the years. I have only been part 
of the toy libraries for the last three 

years, and I feel honoured to be part of 
such a fantastic group of people providing such a valuable service for the children and families of 
Exeter. There have been tough times, but our tireless efforts at promotion, fundraising and 
applying for grants have seen us through. A huge thank you to all the funders and grant providers 
who have supported us over the last year, and as always, I’d like to say a special thank you to 
Fiona, who does a wonderful job and whose commitment is ceaseless.  

I know that 2014 has been a very busy year for many people on the committee, and I’d like to take 
this opportunity to say a warm thank you to everyone for your support and guidance during my 
first year as Chair. We have also welcomed new staff into the Toy Library; Gini Williams, who has 
taken over Nicky’s role, and Caroline Havard, who has stepped in as relief Toy Librarian. They have 
both settled in fantastically to their roles and are a real asset to the toy libraries. Thank you too to 
Pat and Peter Cusa, and to Eastgate Rotary Club, who have once again been so supportive of our 
charity. 

Next Saturday morning we will be holding a birthday party for Merry Go Round. This will be at St 
Stephen’s church in the town centre. As well as providing coffee and cake to the good people out 
doing their shopping, we will also be offering a host of activities children’s activities, and a 
birthday cake! I hope to see many of you there to celebrate with our toy library members.  

I look forward to chairing Merry Go Round on into its sixteenth year. We will welcome many more 
children through our doors, and hire out many, many toys. We already have some great 
fundraising plans, and I know that lots of us are really keen on the bucket collection at the rugby 
match! It’ll be wonderful to come up with even more ideas, and I’m going to enjoy the next year of 
building upon the toy libraries' successes with you all.  

Laura Kerslake (Chair) October 2014 
 
.

Staff and Committee at Summer Social 



 

Toy Library Co-ordinator’s Report for the 2014 AGM 
During the last financial year we had 1,284 visits to Merry Go Round and Carousel by 157 toy 
library members as well as visits by new families and groups wanting to find out more about what 

we provide. There were 4,263 transactions by members 
borrowing toys and play resources to take home to play with 
for a week or two, which benefited lots of local children. 

Our members include families with children aged from new 
born up into early teens as well as childminders and childcare 
groups. Some have health and development issues or social 
needs such as poverty or isolation, and many are new to 
Exeter often with English as a second language. Our members 

come from a wide range of ethnic backgrounds which can be seen in the Statistics Report. 

We have helped to support children's needs by offering 
access to good quality toys and play resources, including a 
large range of multicultural resources and sensory toys, 
which provide fun as well as helping with development. 
Parents and carers have said they value the advice from our 
staff and information about other childcare groups. The 
libraries have also provided a perfect opportunity for both 
children and parents to network and make friends. There is 
more about the ways in which we have supported and helped 
both children and adults in the Feedback Report. 

One highlight from the last year was the annual Respect 
Festival where we again provided circus skills and spinning 
plate workshops alongside other activities from local 
children's centres. It was amazing to see 
so many children and adults having fun 
together! 

We are very much part of our local 
communities, as well as having links 

across the city with many of Exeter's childcare groups and children's activity 
providers. Many of them came to the Exeter Children's Centres' Playday which 
we helped organise this summer to celebrate National Playday. We would like 
to say a huge thank you to Waitrose who provided a team of workers to help 
with the toy library cafe and setting up the event, as well as donations of 

yummy cup cakes and drinks provisions.  

We are really pleased that lots of our toys were used for a variety of 
larger events this year to support children of all abilities and ages. 
These included a children's area at a conference at Westpoint 
provided by Commission (a church organisation), and an International 
Neonatal Diabetes Family Day in Exeter, organised by the University 
of Exeter Medical School ;  

They were extremely useful and provided much fun on the day. Thank you again for your help. 

Our committee, volunteers and Friends have been involved in lots of fundraising activities 
including our second 'Naked Ladies' clothes swap and social evening which was even more popular 
than last year.  



 

We would like to thank the Co-operative Food Store in Cowick Street for having Carousel Toy 
Library as their charity of the year and thanks also to Eastgate Rotary, especially Pat and Peter, for 
their fundraising BBQs. 

Some upcoming fundraisers include the Great West Run. Jude, our secretary, is running it for the 
first time and we hope she will raise lots of money through sponsorships - we will all be there 
cheering her on! 

We are delighted to have been chosen as one of Exeter Foundation's nominated charities of the 
year. We have over 30 volunteers taking part in a bucket collection at one of Exeter Chief's rugby 
match and it is also really good publicity for our services. 

Other future fundraisers include a toy stall at a Christmas Craft Fayre in Newton Community Hut, 
and a social evening next February. 

Our charity couldn't survive without the support of our staff, committee members and volunteers 
and all the organisations who provide grants and other aid - thank you all on behalf of the 
thousands of children who have benefited over the last 15 years and a very Happy Birthday to 
Merry Go Round Toy Library!  

Fiona Daughton (Toy Library Co-ordinator)  



 

Treasurer’s Report for the 2014 AGM 
Financial statement (all figures rounded to nearest pound) 
At the beginning of October 2014, Merry Go Round had a total of £13498 and Carousel had a total  
of £4464. (The figure for Merry Go Round includes a grant for £4500 recently received from ATASS 
which is for both toy libraries for the next 12 months). 
The contingency account had a balance of £6146, being monies put aside each year to cover 
redundancy payments in case the toy libraries have to close and the cost of the next lease for the 
premises. 

Annual Accounts  
The annual accounts for the period 6th April 2013 to 5th April 2014 were inspected by the 
treasurer and chair to check that proper accounting records had been kept and the accounts 
agreed with the accounting records. We would like to thank Veronica Mathieson and Exeter CVS 
as well as Exeter  Community Accounting (our new payroll provider) for all the help and advice 
they have given us with the annual accounts and payroll.  

A copy of the report and the statement of accounts are available for anyone who would like to 
look at them. The annual return was submitted to the Charity Commission on 18th August 2014. 
This can be viewed online.  

Our total income for last year was £20596 with an expenditure of £19955, showing a surplus of 
£641.  

Grants and donations  
We would like to offer a big thank you to West Exe Children’s Centre for providing free 
accommodation for Carousel Toy Library, and to the following for their financial support during 
the last 12 months: 

•  Exeter City Council  
• Co-operative Community Fund  
• The Co-operative Food Store, Cowick Street 
• The Norman Family Charitable Trust  
• Devon Community Fund (Sports Relief)  
• Eastgate Rotary Club  
• ATASS Foundation 

 
Nicky Jeffrey (Treasurer) 

 



 

Merry Go Round Toy Libraries 
Annual Statistics & Monitoring Information April 13 - March 14 

 

MGR and Carousel Toy Libraries
Total Visits March 12-April 14
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Over the last financial year, 150 local families/childminders and 7 groups (a total of 428 children) 
made a total of 1284 visits to our toy libraries. This figure does not include visits by families just 
returning toys without deposits, or people finding out more about the service. The figure includes 
837 visits to Merry Go Round Toy Library (open for 2 sessions a week throughout the year) and 
447 visits to Carousel Toy Library (open for 1 session a week). Figures are similar to last year, as 
although there was a slight increase in visits to MGR, slightly fewer visits were made to Carousel. 

There was an overall increase of 9 % in the number of families and childcarers joining the toy 
libraries in the last year as can be seen in the chart below (memberships up from 146 to 157). 

MGR and Carousel Toy Libraries
Total No of Memberships April 12-March 14
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Toy Hire 
During visits, members made 4,263 transactions (toy hires and deposits returned) compared to 
4,731 transactions in the previous year, showing a small drop. Figures show the toy libraries have 
provided a high number of good quality toys and play resources to local children.  

Mgr and Carousel Toy Libraries 
Total Transactions April 12-March14
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Memberships and Monitoring Information 
In the year to April 14, 157 families and groups (428 children) registered with the toy libraries. 78% 
of children were aged under 5 years, with 22% aged 5 years and above. 
We received monitoring information for 397 children of which 18% (73 children) were from 
minority ethnic backgrounds, compared to 12% minority ethnic backgrounds last year which 
reflects the increasing diversity within Exeter.  
 

Ethnicity No of children  
Asian or Asian British 13 
Black or Black British 0 
Mixed 17 
Other White 35 
Other Ethnic group 8 
White British 324 

 
The first language of parents included English, Malayalam, Malay, Farsi, Arabic, Thai, Spanish, 
Punjabi, Kurdish, Hungarian, German, Polish, Chinese, Russian, French, Italian, Turkish, Georgian 
and Chilean. 

We found that children had a range of additional needs and disabilities including Autistic Spectrum 
Disorder, Sensory Processing Disorder, Speech and Language Delay, Barth Syndrome, Asthma, 
Cerebral Palsy, Dyslexia, Visual Impairment and Cognitive Behaviour Delay. 

In summary, we had an increase this year in the number of  families and carers joining the toy 
libraries. There were a total of 1,284 visits which is slightly lower than the previous year, also 
numbers of transactions were lower. This could be due to families borrowing more 40p a week 
toys which have no deposit, borrowing fewer toys each session or borrowing for longer periods. 
Children aged between birth and early teens, from an even wider diversity of backgrounds and 
needs, benefited from good quality toys and play resources. Advice was given on which toys were 
suitable for individual children, with the opportunity for parents and children to try out toys in a 
play setting before taking them home to play with together. Parents and carers also borrowed 
resource books on a variety of topics including family matters, healthy eating, health and disability 
issues, crafts and diversity, and were given information about other local childcare services.  
Fiona Daughton (Toy Library Co-ordinator)  



 

Merry Go Round Toy Libraries 
Results of Feedback Forms 2014 

During September we asked parents and childcarers to complete a questionnaire to find out what 
ways, if any, they and their children had benefited from attending the toy libraries. 

A total of 22 forms were completed, representing 57 children aged between newborn and 7 years. 
There were lots of very positive comments made, some of which are included in the report, 
showing how much our members value the toy libraries. 

The distribution of ages is shown in the chart below:  

 MGR Feedback Forms 2014
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We found that a high majority of parents and carers (86%) believed attending the toy libraries had 
helped their children to develop and gain new skills. Children also had had more opportunities to 
play with other children (73%) and to learn about sharing (55%). 

Wide range of play activities and 
increased their imaginative play  

Toy library is a good idea for children 
to learn sharing skills, play with them 
and for parents as well to have a good 
social environment 

Teaching them the happiness of 
borrowing and sharing, and not buying 

Parents' boredom - adds variety to play. Helpful for children's party. 
Helped me find baby-safe toys for my 3 year old to share with her baby 
so they could play together which I found particularly helpful. All staff 

have been really helpful/supportive/kind. Thank you very much 

Nearly all parents/carers (96%) had been helped to find toys which were right for their children’s 
interests and level of development, whilst 68% had gained more knowledge of how children play 
at different ages/stages. Half had increased the amount of time spent interacting with their 
children. 



 

Brilliant resource 

I have found the toy library an invaluable part of the week's activities for both our children, thank 
you 

86% of parents/carers had borrowed toys that they would not otherwise have been able to afford, 
and 59% now bought fewer toys because of visiting the toy libraries. 

Have been able to hire toys for a party 

Making investment in toys for Christmas etc more targeted to interests and development 

Fantastic for my childminding business 

We found both children and adults had benefited in lots of other ways, including 
socialising/exchanging ideas with other parents/carers (39%) and having more time for adults and 
children to play together (46%). 91% appreciated meeting and talking to staff, with 15% accessing 
childcare advice and support.  

Great toy advice and help 

Great to explore new toys every week. Friendly and helpful staff 

Coming to the toy library is the highlight of Alfie's week! He wasn't settling at nursery very well 
and I then discovered it was because he missed coming to choose some new toys each week. This 
week I told him I would pick him up early so we could go together and he settled so much better 
and had a lovely time! Thank you Fiona - you make a huge difference our family! 

The toy library is one of the best things for young families in Exeter (including playgroups etc)!  

Fiona Daughton (Toy Library Co-ordinator)  
 

 
 


