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Merry Go Round Toy Library 

Merry Go Round Toy Library first 
opened in 1999 in Exeter 
Scrapstore. It is open twice a 
week throughout the year not 
only for families with children 
aged from a few months to early 
teens, but also for any groups or 
individuals involved in providing 
day care for children.  

Toy libraries are exciting places to 
visit, like an Aladdin’s cave full of 
things you want to take home; 
they are centres for lending the 
best toys and games which adults 
and children can enjoy together. 

We have a wide selection of good 
quality toys, games and resource 
books for hire, and are happy to 
offer help and advice about 
meeting the needs of individual 
children. We can also advise on 
which resources would suit group 
play. 

Many of our toys are great for 
children with additional needs, 
and we also have a large 
selection of multicultural toys 
and books. 

We make no charge for 
breakages, but do ask for toys to 
be returned in a clean condition. 

 

How Much Will It Cost? 

• Family membership £6 
per year 

• Group membership £15 
per year 

There is a weekly fee for 
each item borrowed. Rates 
start at 30p per week for 
books and 50p for toys. 
More expensive toys are 
£1.20 per week. 

Returnable deposits are 
required for some toys. 

Groups can borrow toys 
and play equipment for 6 
weeks at reduced rates. 

Opening Hours  

Tuesdays: 1pm-4pm 

Thursdays: 10am-1pm 

Contact 

Tel: 01392 436777 

Email:  
admin@mgrtoylibrary.org 

Website: 
www.mgrtoylibrary.org 

Facebook: 
www.facebook.com/ 
merrygoroundtoylibraries 

Visit us at 

Exeter Scrapstore 
Gordon Road 
Exeter 
EX1 2DH 

 
Visit our website to view 
online catalogues to search 
for specific toys, look at the 
toy lists for ideas for older 
children, parties or for 
children with little or no 
sight, or use the contact 
page to ask a question. 
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Spinning Top Toy Library 

Spinning Top Toy Library is a 
branch of Merry Go Round. It 
opened in March 2018 in the 
Beacon Centre in Beacon Heath.  

Our co-ordinator is Fiona 
Daughton, who is helped by a 
management committee made 
up of toy library members. 

We provide high quality toys for 
a nominal fee to children aged 
from a few months to primary 
age. Some toys are specially 
designed for children with 
disabilities, others aim to 
promote multicultural 
awareness. We also have a 
resource library of books for 
parents and carers. 

Spinning Top is open mainly for 
families but groups or 
individuals involved in providing 
day care for children are also 
welcome to join.  

A wider range of toys suitable 
for groups can be found at our 
Merry Go Round branch. 

 

How Much Will It Cost? 

• Family membership £6 
per year 

• Group membership 
£15 per year 

There is a weekly fee for 
each item borrowed. Rates 
start at 30p per week for 
books, and 50p for toys. 
More expensive toys are 
£1.20 per week. 

Returnable deposits are 
required for some toys. 

 

Groups can borrow toys 
and play equipment for 6 
week periods at reduced 
rates. 

Opening Hours 

Fridays 9.30am-12.30pm 

Contact us 

Email: 
admin@mgrtoylibrary.org 

Website: 
www.mgrtoylibrary.org 

Facebook: 
www.facebook.com/ 
merrygoroundtoylibraries 

 

Visit us at 

The Beacon Centre 
Beacon Lane 
Beacon Heath 
Exeter 
EX4 8LZ 

 

We aim to facilitate children’s 
development through play and 
lend them the best available 
toys. More toys can be 
borrowed for special events 
such as parties; you can also 
book toys if there is something 
you particularly want.  
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Volunteers and Committee Members  
Volunteers  
Everyone who helps our charity in a non-paid capacity is counted as a volunteer, including 
committee members and Friends of Merry Go Round. Volunteers use their specific skills as and 
when they feel they can.  

Tasks for volunteers include: 

• helping at fundraising events  
• making cakes for cake stalls 
• mending or cleaning toys  
• taking leaflets and posters to childcare groups 
• helping at car boot sales 
• writing articles for publicity 
• organising events 
• taking photos for publicity 

Specific tasks for volunteers helping in the toy libraries include: 

• helping to set up 
• checking toys which are returned 
• cleaning toys 
• helping keep tidy during the session 
• welcoming customers 
• occasional cataloguing etc 

Committee members  
Committee members need to be members of the toy library and are Trustees of the charity and as 
such ensure the toy libraries are run in accordance with the law and our Constitution. 
Committee members: 

• manage the staff, promoting good working practice and conditions 
• make decisions about the running of the toy libraries, and make sure our charity is meeting 

its aims and objectives 
• make a commitment to attend meetings (approx every 2 months with refreshments) 

including the AGM and our summer and winter socials 
• use their skills to support the toy library - some are officers eg Chair, Vice Chair, Treasurer 

or Secretary, each of which has its own responsibilities 
• help with publicity 
• link in with everything else going on in the project eg fundraising 

For more information please visit us in toy library sessions or email admin@mgrtoylibrary.org. We 
also have a website www.mgrtoylibrary.org which has information about our Charity and a 
Facebook page www.facebook.com/merrygoroundtoylibraries  
 

To ensure that vulnerable children are protected, we carry out a vetting procedure for any 
volunteers working directly with children or families and also for all committee members. This 
involves applying for a DBS and character references. 
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Chair's Report for the 2018 AGM 

Welcome everyone and thank you for attending our AGM tonight. It is always useful to reflect on what we 
have been doing over the last 12 months to make sure we have been meeting our aims, as well as a look to 
the future. 
In December 17 we sadly closed Carousel Toy Library as changes at West Exe Children's Centre meant there 
was no longer room for us. As a response, in March we opened a new toy library, Spinning Top, at the 
Beacon Centre in Beacon Heath where many new families will benefit from our services. We are extremely 

grateful to Awards for All, Livertys and Cllr Ackland who provided 
funds to help us move (lots of boxes to pack and transport!), 
refurbishment of a room at the Beacon, equipment and running costs 
for a year. Our challenge now is to raise more funds and increase 
Spinning Top's memberships to maintain its continuing success! 
Both our toy libraries have been busy this year, lending hundreds of 
good quality toys and resources to families, grandparents, 
childminders, childcare groups and organisations. We have also been 
involved in many local play events for children. There is more 
information further on in the report, including comments and 
statistics. 

I would like to say thank you to all those who have supported the toy libraries both financially and by 
volunteering their time over the last year, we couldn't do it without you! Our Financial Report lists all the 
organisations and individuals who have provided us with grants in the last financial year. 
We had great fun recently at an Exeter Foundation event, the 
Season's Opening Dinner and Awards Ceremony at the Exeter Chiefs 
Rugby Ground, Sandy Park, where we were awarded a welcome 
donation raised from bucket collections by designated charities such 
as ourselves, topped up generously by the club itself! Sadly, this year 
we have not been chosen again as one of the Foundation's 
designated charities, but we will apply again in the future. 
We were happy to have been selected as one of the Exeter Co-op’s 
Community Fund's local charities for a year and are tremendously 
grateful for all the funds raised by the people of Exeter with their 1%. Thanks also to Co-op employees for 
helping with two cake sales in the stores and an upcoming raffle. 
We were supported by sponsorship at this years London Marathon by Vicky Nolan, Congratulations to Vicky 
on making it round and thanks for all the money raised. 

We have used funding to increase our publicity materials, and are now the 
proud bearers of a Merry Go Round banner flag which was first in 
attendance at the Exeter Respect Festival where lots of adults and children 
learnt how to spin a plate. We also had 'I love MGR’ stickers produced to 
give out at events. A banner for the railings outside Spinning Top will be 
ordered shortly. 
Our trusty band of volunteers have engaged in a wide variety of fundraisers 
and activities on our behalf, from bucket collections to early morning table 
top sales at Matford Car Boot Sale and preloved toy sales at St James. We 
also had fun at a belated Christmas dinner and games evening in January. 
A huge thank you to our committee for all of their hard work over the last 
12 months, and to our staff and co-ordinator whom we couldn't do without. 
We would also like to wish Caroline Harvard a very fond farewell as she 

leaves the Merry Go Round Toy Libraries to take up a new post at Devon County Council.  
Here's looking forward to another successful year in which even more children benefit from the toy 
libraries. 
Alex Allan (Chair) November 2018 
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Toy Library Co-ordinator’s Report for the 2018 AGM 
It has been a challenging year closing one of our toy libraries and finding the premises and funding 
to open another, but well worthwhile. The Beacon Centre has made us feel very welcome, and it 

has been lovely meeting so many new families at Spinning Top Toy 
Library. 

Every year we look at how many children and families have used the 
toy libraries, what needs they  have and in what ways they have 
benefited, as well as any ways we can improve our services. To do 
this. we ask members to fill in an annual feedback form and we also 
collect monthly statistics and monitoring information. 

We found that despite closing Carousel Toy Library in December17, over 129 families, groups and 
childminders joined or rejoined Merry Go Round and Carousel toy libraries in the last financial 
year, representing 349 children aged from a few weeks to early teens who had used our toys. The 
Statistics Report shows that many children were from minority ethnic backgrounds, with a large 
range of first languages spoken. Children also had a range of both social and additional needs, 
including refugee children from Syria and children with Autism. 

Feedback from members shows that both children and adults have benefited in many ways from 
using the toy libraries, including finding toys which were right for their child's interest and level of 
development, getting advice and support from staff and socialising with other families. They also 

accessed toys which many might not otherwise have been able to 
afford. 

Alongside providing 3 toy library sessions a 
week, we have been out and about at 
community events such as fun days and 
Respect Festival, and have attended lots of 
fundraising events. We have also visited 
different groups including the library to 
tell them about the toy libraries and have 
provided very popular craft activities for 
children and adults to do together. Most 

recently we have been decorating toys and making pom poms to decorate our Christmas tree in 
Princesshay, and in January we are running a holiday craft session titled 'Polar Bears and 
Penguins'! 

A huge thank you to all our volunteers who clean, sort and price 
toys for our preloved toy stalls, make cakes, get up at the crack of 
dawn to run car boot stalls, show adults and children how to spin 
plates (we do this a lot!), or 
make a giant pom pom, or 
decorate Christmas 
decorations, shake a bucket 
whilst wearing a Santa hat, 

host our website and emails, visit groups and events with 
toys and notice boards, deliver leaflets and so much more. 
And some of them even make time to be on our committee 
and run the charity! As Alex said, we really couldn't do it 
without you. 

Fiona Daughton (Toy Library Co-ordinator/manager) November 2018 
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Treasurer’s Report for the 2018 AGM 
Financial statement (all figures rounded to nearest pound) 
At the beginning of October 2018, Merry Go Round had a total of £11,798 and Spinning Top had a 
total of £3,417. The Carousel account had a 0 balance. 

The contingency account had a balance of £6,599, being monies designated to cover redundancy 
payments in the event the toy libraries have to close, plus costs of the lease for premises at Merry 
Go Round. 

Annual Accounts  
The annual accounts for the period 1st April 2017 to 31st March 2018 were inspected by the 
treasurer and chair to check that proper accounting records had been kept and the accounts 
agreed with the accounting records. We would like to thank Exeter Community Accounting, our 
payroll provider, for their help and advice 

A copy of the statement of accounts is available for anyone who would like to look at them. The 
annual return was submitted to the Charity Commission in October. This can be viewed online. 

Our total income for last year was £23840 with an expenditure of £18978, showing a profit of 
£4862. Most of this balance is designated funding for running costs of Spinning Top. 

Grants and donations  
We would like to offer a big thank you to the following for their financial support in year 2017-
2018 

• Exeter City Council (MGR) 
• Co-operative Community Fund (MGR) 
• Cllr Aves(MGR) 
• The Norman Family Charitable Trust (MGR) 
• Angela Gallagher Memorial Fund (MGR) 
• Waitrose Token Collection (MGR) 
• Cllr Ackland (Spinning Top) 
• Livertys (Spinning Top) 
• Awards for All (Spinning Top) 
• Cllr Hannaford (Carousel) 
• Devon Community Fund (Red Nose Day) (Carousel) 

Nicky Jeffrey (Treasurer)  
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Merry Go Round Toy Libraries 
Annual Statistics & Monitoring Information April 16 - March 18 

MGR & Carousel Toy Libraries 
Memberships April 17 - March 18
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Memberships 
Overall 129 families and groups joined Merry Go Round and Carousel Toy Libraries in 17-18. This 
figure is slightly lower than the previous year because of the impact of Carousel closing in 
December 17. However this was mostly counteracted by a 16% rise in annual memberships at 
Merry Go Round (up from 93 to 108). 
Members were mainly families and childminders, with 6 group memberships. Monitoring 
information shows this represented 349 children (195 children from family memberships and 154 
from group memberships), aged from 6 weeks to 14 years.  
Figures for Spinning Top Toy Library are not included as it didn't open until the end of March 2018. 

 

MGR & Carousel Toy Libraries 
Visits April 17 - March 18
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Visits 

Members made a total of 1,043 visits to the toy libraries showing that overall the toy libraries 
were about as busy as the previous year despite Carousel closing, with just 7 fewer visits. Merry 
Go Round opened twice a week throughout the year whilst Carousel Toy Library opened once a 
week.  
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MGR and Carousel Toy Libraries 
Transactions April 17 - March 18
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Toy Hire 
During visits, members made 3,242 transactions (toy hires and deposits returned) compared to 
3286 transactions in the previous year. Again the totals were not much lower despite the closure 
of Carousel, showing that local children accessed a similar number of toys each year. 

Monitoring Information 
We looked at information collected from family membership forms (which includes grandparents, 
childminders and foster parents), ignoring group information which did not give enough of a 
breakdown in ages to be specific. We found 20% of children with MGR family memberships were 
aged 5 and over, compared to just 8% of children from Carousel which targeted a slightly lower 
age range. 

MGR & Carousel Toy Libraries
 Age of children from Family Memberships April 17 - March 18
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Ethnicity Information 

Ethnicity of children from family memberships 
Merry Go Round Toy Library April 17 - March 18
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The graph above shows 26% (39) of the children from MGR family memberships were from 
minority ethnic backgrounds (total 158 children) in the year up to April 2018. Carousel had one 
Iranian family, the rest were white British. Figures do not include group memberships, or families 
who declined to give ethnicity information. Group members included children from Syria, Thailand 
and other white but didn't provide full enough information to be included.  

The first language of parents included the following:  

French Hungarian 
Italian Dutch 
Vietnamese Portugese/Galatian 
Polish German 
Spanish Chinese 
Bulgarian/Italian mandarin 
Russian/Kurdish Greek 

Every year there is a different mix of first languages which reflects the transient diversity within 
Exeter and the need for a toy library service to support people who are new to the area. 

Health and Social Needs 
We found that children had a range of needs, including 6 refugee children from Syria with 
additional needs. Other needs included speech and language delays and Autism.  

Neonatal diabetes 
General developmental delay 
Autistic Spectrum Disorder 
Attention Deficit Disorder with Hyperactivity 
Attention Deficit Disorder 
Communication Disabilities 
Global Developmental Delay 
Allergies 
Sensory Needs 
Refugees 
Additional support needs 

 
Fiona Daughton (Toy Library Co-ordinator)  
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Merry Go Round Toy Libraries 
Results of Feedback Forms October 2018 

In October this year 38 feedback forms were completed by members of Merry Go Round and 
Spinning Top (17 at the toy libraries and 21 online using SurveyMonkey). We aimed to find out in 
what ways, if any, they and their children had benefited from attending the toy libraries as well as 
any ways we could make them better. The survey represents 56 children aged between 1 month 
and 16 years plus 5 online responses which didn't give age or number of children. Respondents 
included families, grandparents and one child minder. 

The majority of responses (95%) 
showed that the toy libraries had 
helped parents and carers find toys 
which were right for their child's 
interest and level of development, 
with 87% saying the toy library had 
helped children learn new skills or 
promoted their development. Many 
families also valued meeting and talking to staff (55%), with 13% 
accessing advice about childcare and other support. The majority (71%) 
had gained more knowledge of how children play at different 
ages/stages 

We have had self- help from (toy library) books on autism and talked to staff over the phone. 
Wonderful support for visiting grandson. Fiona has been very helpful choosing suitable toys for our 
3 year old autistic grandson. 
It’s a fantastic service with wonderful staff who are very knowledgeable about the toys and 
suitability for my child  
Trying a range of toys we might not have tried, lots of advice about all things toddler related. 

Encouraging his development 
Many children (58%) had more opportunities to play with 
other children and had learnt more about sharing (51%) ..... 
when they visit and are choosing toys, while others are playing 
especially with younger children  
There haven't been other babies his age there when we've been 
in, otherwise I'm sure it would've 
been good for his social skills!  
Parents/carers (40%) valued 

socialising and exchanging ideas with other parents whilst 63% found 
using the toy libraries had resulted in increased interactions with their 
children and had provided more time to play together (37%). 

Having a destination to go to, especially during holidays when Tom my 
son was younger, gave a structure to the time we spent together and a 
rhythm to returning, choosing and playing with toys 
It has given us the opportunity to try a wider range of toys and an 
opportunity to see what she likes to play with. 
There were several comments on how using the toy libraries helps 



 13 

families financially - 74% now buy fewer toys and 71% borrowed toys they wouldn't usually have 
been able to afford. Reusing toys also has a positive impact on the environment, with less plastic 
going to waste. 

This is a brilliant resource - we love coming here to visit and play as well as borrowing toys. We've 
hugely saved on not buying toys or only buying ones he loves. 
The toy library is a great resource and provides an afternoon activity which is affordable 
The novelty of getting something new is very positive without having to buy a new toy.  
A wonderful resource - helped in finding out what my child is interested in without the financial and 
environmental burden of buying things to try. 
Other benefits and other comments included: 

We look forward to borrowing a birthday party's worth 
of activities next year! 
Toys for specific events eg holiday 
Tried out new toys 
The toy library is a great resource, and enables kids to 
experience a wider variety of toys than we have at home.  
One family who came during a very busy session at 
Merry Go Round wanted to use it as a toddler group, 
and wasn't interested in choosing toys to take home. 
We went to the library a few weeks ago and asked if we 
could play with the toys and we have been told that it’s 
not a stay and play session. I felt very unwelcome They 

were told they were welcome to play for a little while but unfortunately there wasn't room to stay 
for the whole session as it was too busy. This highlights the fact that Merry Go Round would 
benefit from more space, as many families stay and play for longer periods at Spinning Top which 
has a much larger playroom.  

We try and get as involved as possible in other activities 
which benefit parents, carers and children. 
The toy library also offer other activities, such as holiday craft 
for kids, activities at Christmas and local festivals (eg 
Respect), and sales of quality toys at local children's markets. 

The toy libraries are ideal for grandparents who look after 
their grandchildren on a regular basis as well as those whose 
grandchildren visit periodically. We also have several 
overseas families who are only staying in Exeter for a limited 
time because of work and haven't brought many toys with 
them. 
Great having this resource as a grandparent of 3 year old and 18 months.  
Invaluable to grandparents when their children bring their grandchildren to stay.  
It has given my 4 grandchildren the opportunity to try something new.  
Great resource to have since we are travelling with 3 kids and have only a few toys at home. Great 
selection (3,5,7) 
Overall the survey showed we are meeting our aims and objectives well, which are 'to help the 
development of children of all circumstances from the earliest age through play activities, to lend 
them the best available toys, and to provide professional involvement as needed'. 

It's a really great resource, thank you so much!  

Fiona Daughton (Toy Library Co-ordinator)  


