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Merry Go Round Toy Library 

Merry Go Round Toy Library first 
opened in 1999 in Exeter 
Scrapstore. It is open twice a 
week throughout the year not 
only for families with children 
aged from a few months to early 
teens, but also for any groups or 
individuals involved in providing 
day care for children.  

Toy libraries are exciting places to 
visit, like an Aladdin’s cave full of 
things you want to take home; 
they are centres for lending the 
best toys and games which adults 
and children can enjoy together. 

We have a wide selection of good 
quality toys, games and resource 
books for hire, and are happy to 
offer help and advice about 
meeting the needs of individual 
children. We can also advise on 
which resources would suit group 
play.  

Many of our toys are great for 
children with additional needs, 
and we also have a large 
selection of multicultural toys 
and books. 

We make no charge for 
breakages, but do ask for toys to 
be returned in a clean condition. 

We aim to facilitate children’s 
development through play and 
lend them the best available toys. 

 

How Much Will It Cost? 

• Family membership £5 
per year 

• Group membership £15 
per year 

There is a weekly fee for 
each item borrowed. Rates 
start at 40p per week. More 
expensive toys are £1.20 
per week. 

Returnable deposits are 
required for some toys. 

Groups can borrow toys 
and play equipment by the 
half- term at reduced rates. 

Opening Hours  

Tuesdays: 1pm-4pm 

Thursdays: 10am-1pm 

Contact 

Tel: 01392 436777 

Email:  
admin@mgrtoylibrary.org 

Website: 
www.mgrtoylibrary.org 

Facebook: 
www.facebook.com/ 
merrygoroundtoylibraries 

Visit us at 

Exeter Scrapstore 
Gordon Road 
Exeter 
EX1 2DH 
Visit our website to view 
online catalogues to search 
for specific toys, look at the 
toy lists for ideas for older 
children, parties or for 
children with little or no 
sight, or use the contact 
page to ask a question. 
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Carousel Toy Library 

Carousel Toy Library is a branch 
of Merry Go Round, based in St 
Thomas on the west side of the 
River Exe. It operates from a 
specially constructed space in 
the hall of West Exe Children’s 
Centre.  

Our co-ordinator is Fiona 
Daughton, who is helped by a 
management committee made 
up of toy library members. 

 

We provide high quality toys for 
a nominal fee to children aged 
from a few months to primary 
age. Some toys are specially 
designed for children with 
disabilities, others aim to 
promote multicultural 
awareness. We also have a 
resource library of books for 
parents and carers. 

Carousel is open mainly for 
families but groups or 
individuals involved in providing 
day care for children are also 
welcome to join.  

A wider range of toys suitable 
for groups can be found at our 
Merry Go Round branch. 

 

How Much Will It Cost? 

• Family membership £5 
per year 

• Group membership 
£15 per year 

There is a weekly fee for 
each item borrowed. Rates 
start at 40p per week. 
More expensive toys are 
£1.20 per week. 

Returnable deposits are 
required for some toys. 

Groups can borrow toys 
and play equipment by the 
half- term at reduced 
rates. 

 

 

 

Opening Hours 

Thursdays 9.30am-12.30pm 

Contact us 

Tel: 01392 279361 

Email: 
admin@mgrtoylibrary.org 

Website: 
www.mgrtoylibrary.org 

Facebook: 
www.facebook.com/ 
merrygoroundtoylibraries 

Visit us at 

West Exe Children’s Centre 
Cowick Street 
St Thomas 
Exeter 
EX4 1HL 

More toys can be borrowed 
for special events such as 
parties; you can also book toys 
if there is something you 
particularly want.  
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Volunteers and Committee Members  
Volunteers  
Everyone who helps our charity in a non-paid capacity is counted as a volunteer, including 
committee members and Friends of Merry Go Round. Volunteers use their specific skills as and 
when they feel they can.  

Tasks for volunteers include: 

• helping at fundraising events  
• making cakes for cake stalls 
• mending or cleaning toys  
• taking leaflets and posters to childcare groups 
• helping at car boot sales 
• writing articles for publicity 
• organising events 
• taking photos for publicity 

Specific tasks for volunteers helping in the toy libraries include: 

• helping to set up 
• checking toys which are returned 
• cleaning toys 
• helping keep tidy during the session 
• welcoming customers 
• occasional cataloguing etc 

Committee members  
Committee members need to be members of the toy library and are Trustees of the charity and as 
such ensure the toy libraries are run in accordance with the law and our Constitution. 
Committee members: 

• manage the staff, promoting good working practice and conditions 
• make decisions about the running of the toy libraries, and make sure our charity is meeting 

its aims and objectives 
• make a commitment to attend meetings (approx every 2 months with refreshments) 

including the AGM and our summer and winter socials 
• use their skills to support the toy library - some are officers eg Chair, Vice Chair, Treasurer 

or Secretary, each of which has its own responsibilities 
• help with publicity 
• link in with everything else going on in the project eg fundraising 

For more information please visit us in toy library sessions or email admin@mgrtoylibrary.org. We 
also have a website www.mgrtoylibrary.org which has information about our Charity and a 
Facebook page www.facebook.com/merrygoroundtoylibraries  
 

To ensure that vulnerable children are protected, we carry out a vetting procedure for any 
volunteers working directly with children or families and also for all committee members. This 
involves applying for a DBS and character references. 
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Chair's Report for the 2017 AGM 

Welcome and thank you for attending our AGM tonight, it is a chance to look back  and tell our members 
and funders what we have been doing over the last 12 months as well as a look to the future.  
Our main priority is to improve the lives of children, and I think this is something we do well. Both our toy 
libraries have been busy this year, lending hundreds of good quality toys and resources to families, 
grandparents, childminders, childcare groups and organisations. There is more information further on in 
the report, including comments and statistics. 
Carousel Toy Library has been at West Exe Children's Centre since the 
Centre opened 10 years ago. Sadly, Carousel will closing at Christmas as 
the Centre is changing its services and there will no longer be space for us. 
We have been actively looking for other premises to open a new toy 
library, and have been offered a room at the Beacon Centre in Beacon 
Heath where many families would benefit from our services. Our next 
challenge is to raise funds to make this possible! Existing members will be 
able to transfer membership either to Merry Go Round or the new toy 
library when it opens. 
We are, as always, grateful to all those who have supported the toy 
libraries both financially and by volunteering their time over the last year, 
we couldn't do it without you! Unfortunately we made a loss last year, so 
we have been even busier than usual, both with fundraising activities and 
looking for more grant support. Our Financial Report lists all the 
organisations and individuals who have provided us with grants. Our 
trusty band of volunteers have engaged in a wide variety of fundraisers on our behalf, from Christmas 
bucket collections at Morrison's to early morning stewarding at Matford Car Boot Sale.  

In conjunction with Action for Children and ECI Children's Centres, we 
celebrated National Playday by organising a Playday in Belmont Park. This 
was well attended by hundreds of children and parents despite rainy 
weather, with loads of free activities to enjoy. A  big thank you to Waitrose 
for providing their staff to help run our cafe, and to Nine Pound Cat Fish 
for their lovely music. Thanks also to ECC for a grant towards the running 
costs, to all the activity providers, and to all the volunteers who provided 
cakes, put up gazebos, collected cups plus lots more! 
We have been chosen as one of Exeter Foundation's designated charities 
this year, and had great fun recently collecting for the Foundation at an 
Exeter Chief's match, with 27 volunteers shaking buckets at half time and 
as people left. 
We are also happy to have 
been selected as the Exeter 
Cathedral School's charity, 

and look forward to finding out how the 'Bonkers Boarders' 
will raise funds on our behalf! These are the children who 
board at the school, and they organise all their own 
fundraising activities. 
A huge thank you also goes to our committee for all of their 
hard work over the last 12 months, and to our staff and 
co-ordinator who we couldn't do without. We would like to congratulate Kelly on the birth of Wilf, who 
came along to our last committee meeting. Kelly is stepping down as secretary and I am stepping down as 
acting chair due to other commitments, but we will both continue on the committee as trustees. I would 
like to welcome Alex to the committee, who is both a toy library member and one of our volunteers. 
I wish the new committee and the toy libraries the best of luck for the future. 
John Staplehurst (Vice Chair) November 2017 
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Toy Library Co-ordinator’s Report for the 2017 AGM 
Our aim is to give children of all ages, backgrounds and abilities the 
opportunity to develop and learn through play and to have fun. To make 
this happen we provide the best possible toys for children to take home 
and  enjoy, plus advice and support for parents. We also get involved with 
local events for children. A secondary aim is to support the environment by 
reusing toys. 

Every year we collect statistics and monitoring information, and we ask our 
members to fill in feedback forms to let us know how we are doing. From 
these we produce reports to show how many children and families are 
using our services, what needs they have and in what ways they have 
benefited from using the toy libraries, as well as any ways we can improve our services. 

In the last financial year over 130 families and childminders 
plus 7 groups joined or rejoined the toy libraries, representing 
388 children aged from a few weeks to early teens.  Currently 
numbers are even higher with 111 family and group members 
at Merry Go Round Toy Library and  48 members at Carousel.  

Our toys have been used to support groups such as the Syrian 
Summer Language School for refugees which needed toys for 
creches for younger children and some older SEN children. 
Other groups include West Exe Nursery and Family Support, 

who borrow toys to support children with learning, social or developmental needs, a well as 
toddler groups and preschools. 

Children of all ages use the toy libraries. Some have health and 
development issues, others have social needs such as poverty or 
isolation. Many of our family members are from minority ethnic 
backgrounds, often with English as a second language. There are 
more details later on in the Statistics Report.  

Recent feedback from families shows that the toy libraries have 
helped children gain new skills and have facilitated development 
and that they have borrowed toys which are right for their child's interests and level of 
development. The Feedback Report shows members benefited in many other ways, including 
borrowing toys they wouldn't normally be able to afford to buy or have space for, and meeting 
other families from their community. 

We love getting out and about and joining in with community events which support children's 
play. Apart from the annual playday in Belmont Park, we also 
provided circus skills activities and stalls at the Respect 
Festival, alongside Action for Children's  and ECI Children's 
Centres. We raffled a huge tiger which was very popular - 
sorry to all those who were unsuccessful! 

John has mentioned some of the fundraisers our volunteers 
have helped at, others include table top sales of donated toys, 
soft toy tombolas, cafes and Pat and Peter's annual BBQ (very 
much appreciated!).  

Our committee are great at coming up with ways to improve our services and new ideas for 
fundraising. It is always fun and very rewarding working alongside them and our other volunteers. 
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We also have a great team working at the toy libraries, either on a 
regular basis or covering for holidays and sickness. The comments 
made by parents show how much their advice and support are 
appreciated. 

It will be challenging to set up a 
new toy library, and also sad to say 
goodbye to Carousel, but it is an 
exciting opportunity and hopefully 

many more families, as well as existing members, will be able to 
make use of our services in the long term.  

In December we are holding a Christmas event in Belmont Hut to 
celebrate the end of an era at Carousel. Expect fun, Christmas 
crafts and cake! All are welcome. 

I would like to finish by saying a huge thank you to John for acting 
as Chair of our charity for the last year and also to Kelly for being Secretary. They have both done a 
great job. Although they are stepping down, I am very happy they are staying on the committee 
and will continue sharing their skills and volunteering at fundraisers.  

Fiona Daughton (Toy Library Co-ordinator)  
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Treasurer’s Report for the 2017 AGM 
Financial statement (all figures rounded to nearest pound) 
At the beginning of October 2017, Merry Go Round had a total of £8,948 and Carousel had a total 
of £1,537 

The contingency account had a balance of £6,727, being monies designated to cover redundancy 
payments in the event the toy libraries have to close, plus costs of the lease for premises at Merry 
Go Round. 

Annual Accounts  
The annual accounts for the period 6th April 2016 to 5th April 2017 were inspected by the 
treasurer and chair to check that proper accounting records had been kept and the accounts 
agreed with the accounting records. We would like to thank Exeter Community Accounting, our 
payroll provider, for their help and advice 

A copy of the report and the statement of accounts are available for anyone who would like to 
look at them. The annual return was submitted to the Charity Commission in October. This can be 
viewed online. 

Our total income for last year was £12,158 with an expenditure of £17,670, showing a loss of 
£5,512. 

Grants and donations  
We would like to offer a big thank you to West Exe Children’s Centre for providing free 
accommodation for Carousel Toy Library, and to the following for their financial support in the last 
financial year: 

• Exeter City Council  
• Devon Community Fund (Red Nose Day) 
• Cllr Branston (ECC) 
• Cllr Westlake (DCC) 
• Cllr Hannaford (DCC) 
• The Norman Family Charitable Trust  
• Angela Gallagher Memorial Fund 

Nicky Jeffrey (Treasurer)  
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Merry Go Round Toy Libraries 
Annual Statistics & Monitoring Information April 15 - March 17 

MGR & Carousel Toy Libraries 
Memberships April 2015 - March 2017
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Memberships 
During 15-16 a record number of 168 families and groups joined the toy libraries. This figure 
dropped back to 137 members joining or rejoining for the year 16-17 (18% lower). Figures were 
partly influenced by Carousel having to close for the summer due to floor repairs, more closures 
than normal due to elections and referendums, plus a swing back to normal levels.  
Members were mainly families and childminders, with 7 group memberships, which is lower than 
in previous years, possibly because more groups have closed due to lack of funding. Monitoring 
information shows this represented 388 children ( 184 children from family memberships and 204 
from group memberships), aged from 6 weeks to 14 years.  

 

MGR & Carousel Toy Libraries 
Visits April 2015 - March 2017
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Visits 

Members made a total 1,041 visits to the toy libraries showing that overall the toy libraries were 
still nearly as busy as the previous year despite closures, with 5% fewer visits. Carousel had more 
visits than the previous year, despite closures. Figures do not include visits by families just 
returning toys without deposits, or people visiting to find out more about the service. Merry Go 
Round opens twice a week throughout the year whilst Carousel Toy Library opens once a week.  



 11 

MGR & Carousel Toy Libraries 
Transactions April 2015 - March 2017
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Toy Hire 
During visits, members made 3,286 transactions (toy hires and deposits returned) compared to 
3553 transactions in the previous year. Again the totals were not much lower (7%) despite 
closures and slightly lower membership numbers. 

Monitoring Information 
We looked at information collected from family membership forms (which includes grandparents, 
childminders and foster parents), ignoring group information which did not give enough of a 
breakdown in ages to be specific. We found 16% of children with MGR family memberships were 
aged over 5 years, compared to 13% of children from Carousel which targets a slightly lower age 
range. 

Merry Go Round and Carousel Toy Libraries 
Age of children from families 
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Ethnicity Information 
22% (28) of children at MGR and 15% (9) children at Carousel were from minority ethnic 
backgrounds (total 37 children) in the year up to April 2017. These figures do not include group 
memberships, or families who declined to give ethnicity information. The first language of parents 
included Spanish, Italian, French, Polish, German, Japanese, Russian, Greek, Hungarian, Ukrainian, 
and Catalan. Every year there is a different range of first languages which reflects the transient 
diversity within Exeter and the need for a toy library service to support people who are new to the 
area.  
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Health and Social Needs 
We found that children had a range of additional needs and disabilities. Some children were on 
the Devon Assessment Framework needing additional support with MY plan. There were also a 
range of health needs including speech and language delays and Autism.  

Neonatal diabetes 
Hearing loss 
Autistic Spectrum Disorder 
Food allergies 
General developmental delay 
Sensory needs 
Asthma 
Hayfever 
Social and Health Needs 

 
Fiona Daughton (Toy Library Co-ordinator)  
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Merry Go Round Toy Libraries 
Results of Feedback Forms October 2017 

In October this year, 32 family members completed feedback forms aimed at finding out in what 
ways, if any, they and their children had benefited from attending the toy libraries. This 
represented 48 children aged between 1 month and 10 years.  

97% (31) of parents/carers said the toy libraries had helped them find toys which were right for 
their child's age and level, with 91% (29) saying these had helped with learning new skills and 
promoting development.  

Fantastic for helping me find appropriate toys 

Borrowing a variety of toys and games helps support 
our children's learning and development 

Has helped with maths, games, skeleton jigsaw etc 

The toy (a board game) enabled us to enjoy turn 
taking in what is a game with a simple premise and a 
quick game play time set  

I bring my niece once a week - it has been great to see 
how toy library has helped her to grow in confidence 

Toy Library is a great asset to me and my great granddaughter. It allows her to gain her 
developmental and social skills. 

 
Our staff are always there to provide advice, and 69% (22) of 
parents said they had benefited from meeting and talking to staff, 
with 13% (4) accessing childcare advice and support. 

Such a great project and all the staff are fantastic 

Fiona and the other staff are always really patient, kind and helpful 
when it comes to choosing new toys  

Staff are fantastic and interactive with my child and so helpful in 
finding the right toys. Thank you 

Staff perfect 
75% of children had more opportunities to play with other children 
and 72% learnt more about sharing. Parents/carers (63%) said they 
had benefited from socialising and exchanging ideas with other 
parents. 

This really fits with our family's need for community based activities. 
Helps to bring communities together. 

She enjoys her visits to be able to choose different toys and is now a 
social event by visiting toy library when she stays with me. 

59% of parents/carers found using the toy libraries had resulted in 
increased interactions with their children, with 50% saying it had 
given them more time to play with their child. The majority (72%) 
also said they had gained more knowledge of how children play at 
different ages/stages.  
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Great to try out new toys she doesn't have and see what she finds more interesting - her choices! 

We love the toy library. It really has helped us understand better which toys our children like and to 
give them a greater selection than we have at home. 
 

Most parents (69%) bought fewer toys because of visiting the toy libraries and 84% had borrowed 
toys they wouldn't normally be able to afford. Some families 
have limited space for toys at home, whilst others appreciate 
the opportunity to help the environment by reusing toys 

I will use this resource because it's important to me that I 
reuse things rather than buy and throw away (plastic) 

It is an invaluable resource and both a cost effective and 
environmentally friendly way of providing good quality toys. 

We love the toy library! It's a great way for the boys to have 
new toys each week without ending up with a houseful of 

toys, breaking the bank or adding to the destruction of the environment. Best of all, just as they've 
got bored and forgotten about it, it's time to swap it for something new. 

It's great being able to try out different types of toys, and also the kids get to play with toys that 
would be too expensive or large for us to buy. 

As a grandmother the toy library has given me access to toys which my granddaughter would have 
grown out of very quickly, saving me buying toys for a very short term use. 

 
Families also mentioned other ways in which the toy library had 
been beneficial: 

She loves coming every week to explore new toys 

Have loved being able to try games before we buy them. Friendly 
staff. Fab location (next to Belmont Park) to make an afternoon of 
being out. 

Trying board games before buying 

A wonderful collection of toys has provided many happy days of fun engaging activity! 

 
Other comments by parents included: 

Very good useful service. Open more if possible! 

All the toys are nice and good condition. Keep up the good work! Wish to have a bigger space for 
them to play in the library. 

The survey shows that both parents/carers and children benefit in many ways from visiting the toy 
libraries, from helping children's development, learning and social skills, to providing somewhere 
families can meet others and get advice and support. Parents/carers have learnt more about 
which toys are best for their children's needs as well as being interesting and fun. Many children 
have borrowed toys they wouldn't otherwise have been able to afford, and parents have also 
appreciated helping the environment by reusing instead of buying. 

This is a brilliant service - many thanks! 

Fiona Daughton (Toy Library Co-ordinator)  


