
  

 
 
 

Annual Report 
October 2015 

 
Registered Charity No 1100532 



 

Contents 

• Trustees and Committee Members  

• Merry Go Round Toy Library 

• Carousel Toy Library 

• Volunteers and Committee Members  

• Chair's Report 

• Toy Library Co-ordinator's Report 

• Treasurer’s Report 

• Annual Statistics & Monitoring Information 

• Results of Feedback Forms 



 

Merry Go Round Toy Libraries 
Trustees and Committee Members October 2015 

Officers 

Chair: Michael Parrott 

Vice Chair: John Staplehurst 

Honorary Treasurer: Nicolette Jeffrey 

Honorary Secretary: Caroline Havard 

Committee Members 

Pat Cusa  

Laura Kerslake 

Claire Russell 

Jude Green 

Senior Staff Member  

Fiona Daughton (Toy Library Co-ordinator) 



 

Merry Go Round Toy Library 

Merry Go Round Toy Library first 
opened in 1999 in Exeter 
Scrapstore. It is open twice a 
week throughout the year not 
only for families with children 
aged from a few months to early 
teens, but also for any groups or 
individuals involved in providing 
day care for children.  

Toy libraries are exciting places to 
visit, like an Aladdin’s cave full of 
things you want to take home; 
they are centres for lending the 
best toys and games which adults 
and children can enjoy together. 

We have a wide selection of good 
quality toys, games and resource 
books for hire, and are happy to 
offer help and advice about 
meeting the needs of individual 
children. We can also advise on 
which resources would suit group 
play.  

 

Many of our toys are great for 
children with additional needs, 
and we also have a large selection 
of multicultural toys and books. 

We make no charge for 
breakages, but do ask for toys to 
be returned in a clean condition. 

We aim to facilitate children’s 
development through play and 
lend them the best available toys. 

 

How Much Will It Cost? 

• Family membership £5 per 
year 

• Group membership £15 
per year 

There is a weekly fee for 
each item borrowed. Rates 
start at 40p per week. More 
expensive toys are £1.20 per 
week. 

Returnable deposits are 
required for some toys. 

Groups can borrow toys and 
play equipment by the half- 
term at reduced rates. 

Opening Hours  

Tuesdays: 1pm-4pm 

Thursdays: 10am-1pm 

Contact 

Tel: 01392 436777 

Email:  
admin@mgrtoylibrary.org 

Website: 
www.mgrtoylibrary.org 

Facebook: 
www.facebook.com/ 
merrygoroundtoylibraries 

Visit us at 

Exeter Scrapstore 
Gordon Road 
Exeter 
EX1 2DH 

Visit our website to view 
online catalogues to search 
for specific toys, look at the 
toy lists for ideas for older 
children, parties or for 
children with little or no 
sight, or use the contact 
page to ask a question. 

 

 



 

Carousel Toy Library 

Carousel Toy Library is a branch 
of Merry Go Round, based in St 
Thomas on the west side of the 
River Exe. It operates from a 
specially constructed space in the 
hall of West Exe Children’s 
Centre.  

Our co-ordinator is Fiona 
Daughton, who is helped by a 
management committee made 
up of toy library members. 

We provide high quality toys for 
a nominal fee to children aged 
from a few months to primary 
age. Some toys are specially 
designed for children with 
disabilities, others aim to 
promote multicultural 
awareness. We also have a 
resource library of books for 
parents and carers. 

Carousel is open mainly for 
families but groups or individuals 
involved in providing day care for 
children are also welcome to 
join.  

A wider range of toys suitable for 
groups can be found at our 
Merry Go Round branch. 

 

How Much Will It Cost? 

• Family membership £5 
per year 

• Group membership 
£15 per year 

There is a weekly fee for 
each item borrowed. Rates 
start at 40p per week. 
More expensive toys are 
£1.20 per week. 

Returnable deposits are 
required for some toys. 

Groups can borrow toys 
and play equipment by the 
half- term at reduced 
rates. 

 

 

 

Opening Hours 

Thursdays 9.30am-12.30pm 

Contact us 

Tel: 01392 279361 

Email: 
admin@mgrtoylibrary.org 

Website: 
www.mgrtoylibrary.org 

Facebook: 
www.facebook.com/ 
merrygoroundtoylibraries 

Visit us at 

West Exe Children’s Centre 
Cowick Street 
St Thomas 
Exeter 
EX4 1HL 

More toys can be borrowed 
for special events such as 
parties; you can also book toys 
if there is something you 
particularly want.  

 
 

 



 

Volunteers and Committee Members  
Volunteers  
Everyone who helps our charity in a non-paid capacity is counted as a volunteer, including 
committee members and Friends of Merry Go Round. Volunteers use their specific skills as and 
when they feel they can.  

Tasks for volunteers include: 

• helping at fundraising events  
• making cakes for cake stalls 
• mending or cleaning toys  
• taking leaflets and posters to childcare groups 
• helping at car boot sales 
• writing articles for the newsletter 
• updating toy databases 
• taking photos for publicity 

Specific tasks for volunteers helping in the toy libraries include: 

• helping to set up 
• checking toys which are returned 
• cleaning toys 
• helping keep tidy during the session 
• welcoming customers 
• occasional cataloguing etc 

Committee members  
Committee members need to be members of the toy library and are usually Trustees of the charity 
and as such have responsibility for ensuring the toy libraries are run in accordance with the law 
and our Constitution. 
Committee members: 

• manage the staff, promoting good working practice and conditions 
• make decisions about the running of the toy libraries, and make sure our charity is meeting 

its aims and objectives 
• make a commitment to attend meetings (approx every 2 months with refreshments) 

including the AGM and our summer and winter socials 
• use their skills to support the toy library - some are officers eg Chair, Vice Chair, Treasurer 

or Secretary, each of which has its own responsibilities 
• produce articles for the newsletter and help with publicity 
• link in with everything else going on in the project eg fundraising 

For more information please visit us in toy library sessions or email admin@mgrtoylibrary.org. We 
also have a website www.mgrtoylibrary.org which has information about our Charity and a 
Facebook page www.facebook.com/merrygoroundtoylibraries  

To ensure that vulnerable children are protected, we carry out a vetting procedure for any 
volunteers working directly with children or families and also for all committee members. This 
involves applying for a DBS and character references. 

http://www.mgrtoylibrary.org/
http://www.facebook.com/merrygoroundtoylibraries


 

Chair's Report for the 2015 AGM 
I would like to extend a warm welcome to everyone here tonight, I really appreciate your attendance at our 
AGM especially as AGMs are not popular, however they are of course very important to a charity like 
ourselves. It is an opportunity to reflect on the last 12 months and report back to both our funders and 
members. 
It has been an interesting year at the Toy Libraries and I am pleased to report that it has been a successful 
one. Membership has continued to grow and the libraries are as important as ever, even more so than ever 
in the current economic climate. 
We are extremely grateful to have been provided with essential funding which has enabled us to continue 

operating the libraries in the last year. This funding has 
come from a variety of sources (see the list of grant 
providers in the Financial Report). This, together with a 
range of events raising money for the libraries by our 
wonderful members (including the committee) is the 
lifeblood to our charity. 
I would like to say thank you to every member of the 
committee who has served in the last year for their hard 
work. Also, a huge thank you to Fiona for all of the great 
work that she does. Where would we be without Fiona ? 
There 

have been a number of committee changes within the 
last 12 months. 
Enthusiasm, energy, conscientious hard work, 
friendliness with a smile on one's face are hallmarks of 
a great volunteer. All of these, and more, can be used 
to describe Laura, Gini, and Caroline. I would like to 
thank all three of them for everything that they have 
done for the toy libraries, at committee meetings, at 
fund raising events, and at the libraries themselves. I 
would like to thank all three of you on behalf of the Toy 
Libraries for the wonderful work that you have given 
our members. We hope that Laura will continue to be a member of the committee, and that Gini and 

Caroline, if time allows, may still be able to help out at the occasional 
fund-raising event. 
And last, but certainly by no means least, we have a retirement from 
the committee, Pat. 
What can I say about Pat ? Words on a page cannot fully record the 
very warm thoughts and best wishes that we all have towards Pat. Had 
it not been for Pat none of us would be here this evening at this AGM 
(and I mean that in a nice way) !  
Seriously though, had it not been for Pat then the Toy Libraries would 
never have been created. As a result of Pat's voluntary work thousands 
of children have had the joy of playing with really good quality toys 
from the libraries, and parents have been able to borrow toys saving 
money at the same time.  
On behalf of the committee, members, and all of the children that 
have been enriched by the toy libraries, both past, present, and in the 
future (including children in the future who are not even born yet but 

will have fun playing with toys from the toy library), a huge "THANK YOU PAT!" 
We all wish you the best in your retirement! Your shoes will be impossible to fill! 
Michael Parrott (Chair) October 2015 



 

Toy Library Co-ordinator’s Report for the 2015 AGM 
During the last financial year 116 families and 9 childcare groups joined Merry Go Round and 
Carousel Toy Libraries, with a total of over 655 children borrowing really good quality toys to play 
with for a week or two. 1,180 visits were made to the toy libraries by members as well as visits by 

new families and groups wanting to find out more about 
our services. During visits, members made 3,922 
transactions (toy loans and returned deposits). 

Children using the toy 
libraries are aged from a 
few months right up to 16 
years old, showing that all 
ages access our toys. 
Members include families, 
grandparents and groups 
such as preschools, 

nurseries, a neonatal diabetes research group from the University 
Medical School, Commission (a church group) and childminders.  

Some children have health and development issues whilst others 
have social needs such as poverty or isolation. A high percentage 

of our family members (28%) come from minority ethnic 
backgrounds, many with English as a second language. The 
Statistics Report gives a breakdown of these. Our toys include a 
large range of multicultural resources and sensory toys, which 
provide fun as well as helping with development and raising 
awareness of diversity 

We asked families to fill in feedback forms to find out in what 
ways we are meeting their children's needs (see Feedback 

Report). Overwhelmingly, we are told that we help children gain new skills and facilitate their 
development as well as providing support in many other ways. The toy libraries are also about 
recycling, as each toy is used and reused many times, helping to stop so much waste going to 
landfill as well as providing toys that parents wouldn't otherwise be able to afford.   

Our charity is very much part of the local communities and has links with childcare groups and 
activity providers across the city. In the summer we joined 
Exeter Children's Centres to provide free children's activities at 
the Respect Festival and we also helped organise the highly 
successful Playday in Belmont Park. It was attended by over 

1,700 parents and 
children who enjoyed 
some great free play 
activities whilst 
celebrating National 
Playday. We were 
helped enormously in 
the cafe by the team 
from Waitrose 
Community Matters, 
and would also like to 



 

thank Tesco and Sainsbury's who provided supplies, and My Black Hat who played their hearts out 
all afternoon.  

Our committee and friends have been very busy fundraising over the year. We were extremely 
lucky to be a nominated charity for Exeter Foundation - our volunteers had a great time shaking 

buckets at one of the Exeter Chiefs' matches, resulting in a 
cheque being presented along with an additional grant at a 
recent dinner. Eastgate Rotary's Annual Summer BBQ (organised 
by Pat and Pete) was another success, as was the well attended 
Travelling Trends Fashion Show in St Thomas, organised by the 
committee and starring a variety of models, some of whom were 
press ganged into it! Some upcoming events include a pre-loved 
toy sale, and a Christmas bucket collection outside Morrisons. 
John (one of our committee) is busy getting sponsors for his first 

half marathon at the Great West Run.  

There are so many other people and organisations who are 
owed a huge thank you for all the support they give to the 
toy libraries, from all the grant providers (see the list in the 
Financial Report) to people like Clare Tomkins who 
designed our wonderful new posters. However, the person 
without whom all this would not have been possible is Pat 
Cusa. I know Michael has already said it, but without Pat 
there wouldn't have been the vision and energy needed to 
create Merry Go Round, which has provided toys for 
literally thousands of local children over the last 16 years. 
Thank you Pat, we are all going to miss you hugely. 

Fiona Daughton (Toy Library Co-ordinator)  



 

Treasurer’s Report for the 2015 AGM 
Financial statement (all figures rounded to nearest pound) 
At the beginning of October 2015, Merry Go Round had a total of £14825 and Carousel had a total 
of £3803 

The contingency account had a balance of £6161, being monies put aside each year to cover 
redundancy payments in case the toy libraries have to close and the cost of the next lease for the 
premises. 
Annual Accounts  
The annual accounts for the period 6th April 2014 to 5th April 2015 were inspected by the 
treasurer and chair to check that proper accounting records had been kept and the accounts 
agreed with the accounting records. We would like to thank Exeter Community Accounting, our 
payroll provider, for their help and advice 

A copy of the report and the statement of accounts are available for anyone who would like to 
look at them. The annual return was submitted to the Charity Commission on 27th July 2015. This 
can be viewed online. 

Our total income for last year was £15605 with an expenditure of £16370, showing a deficit of 
£765. 
Grants and donations  
We would like to offer a big thank you to West Exe Children’s Centre for providing free 
accommodation for Carousel Toy Library, and to the following for their financial support in the last 
financial year: 

•  Exeter City Council  
• ECC Alphington ward grants 
• ECC Newtown ward grant (Cllr Richard Branston) 
• The Norman Family Charitable Trust  
• Devon Community Fund (Sport Relief)  
• Waitrose (Token Collection) 
• Eastgate Rotary Club  
• ATASS Foundation 

Nicky Jeffrey (Treasurer)  



 

Merry Go Round Toy Libraries 
Annual Statistics & Monitoring Information April 13 - March 15 

 

MGR and Carousel Toy Libraries 
Total Visits April 13-March15
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Over the last financial year 125 local families/childminders and groups (over 655 children) made 
1,180 visits to our toy libraries. This figure does not include visits by families just returning toys 
without deposits, or people finding out more about the service. Merry Go Round Toy Library was 
open for 2 sessions a week throughout the year whilst Carousel Toy Library was open for 1 session 
a week. Figures are similar to the previous year, with just a slight drop in numbers of visits. A 
possible reason for this is that many members are visiting less frequently (for example every 2 
weeks) and keeping the same toys for longer. 

Toy Hire 
During visits, members made 3,922 transactions (toy hires and deposits returned) compared to 
4,263 transactions in the previous year, which reflects the slightly lower number of visits.  

MGR and Carousel Toy Libraries 
Total Transactions April 13-March 15
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Memberships and Monitoring Information 
In the financial year to April 15, 116 families and 9 groups (total 655 children) registered with the 
toy libraries which provide toys for all ages, not just preschoolers. Monitoring information 
collected on family membership forms showed 30% (28) of children using toys from MGR were 
aged 5 years or older, compared to 12% (6) of children from Carousel which targets a slightly lower 
age range. Group information showed children aged up to 16 years used our toys, but did not give 
enough of a breakdown in ages to be used more specifically. 

MGR and Carousel Toy Libraries
Age of children from families
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There was a huge rise in family memberships from minority ethnic backgrounds, from 18% in 
2013-14 to 28% (50 children) in the year up to April 2015. Every year this percentage increases, 
showing the increasing diversity within Exeter and the need for a toy library service to support 
people who are new to the area.  
 

Ethnicity No of children  
Asian or Asian British 5 
Black or Black British  
Mixed 16 
Other White 27 
Other Ethnic group 2 
White British 129 

 
The first languages of parents included Spanish, Portuguese, Vietnamese, Pakistani, French, Polish, 
Kurdish, Arabic, Chinese, Russian, German, Hungarian, Thai and English. 

We found that children had a range of additional needs and disabilities including allergies, asthma, 
developmental delays, Autistic Spectrum Disorder, ADHD, ODD, SPD, Diane's Syndrome (eye 
condition), hearing disorders, speech and language delays, complications from premature births 
and neonatal diabetes. 

In summary, there was a slight decrease in visits and loans which is probably due to members 
borrowing toys for longer periods. A very large number of local children of all ages benefited from 
access to really good quality toys to take home to play with for a week or more. They came from 
an even wider diversity of ethnic backgrounds than in previous years with a range of languages 
spoken in the home. Some children had additional needs and disabilities. 
Fiona Daughton (Toy Library Co-ordinator)  



 

Merry Go Round Toy Libraries 
Results of Feedback Forms 2015 

In October this year, 22 family members completed feedback forms to find out in what ways, if 
any, they and their children had benefited from attending the toy libraries. This represented 32 
children aged between 3 months and 6 years.  

Nearly all parents (96%) said that the toy libraries had helped them find toys which were right for 
their child’s interest and level of development, with 86% finding these had helped with 
development or learning new skills. 77% of parents had gained more knowledge of how children 
play at different ages and stages, with 64% having increased the amount of interaction with their 
child. 

Children grow out of toys so quickly it's great to be able to borrow 
them for different stages 

Given Toby (16 months) the chance to explore a variety of toys and 
communicate preferences 

Excellent resource for our child with SEN 

Good suggestions for children's play with on-line resources 

A great resource - inspiring and fun to visit 

Access to a range of toys 

Helping my son with autism interact with small groups of friends 
using his 'new' toys 

Nearly half (46%) said their children had benefited from more chance to play with other children 
and learn about sharing, whilst 59% of parents also valued the opportunity to socialise and 
exchange ideas with other parents and carers.  

Great place to meet other parents, great staff and brilliant toys 

Great networking - meeting mums and very warm and friendly 

The toy library is a vital feature of our week and the children look forward to it all week. 

We found that 82% now bought fewer toys with 86% borrowing 
toys they wouldn't otherwise have been able to afford to buy.  

I like trying different toys for my daughter. I like borrowing as 
feel it is better for the environment as well as helping with 
money 

We love it for 'big' toys that we couldn't necessarily buy and it 
has been great for encouraging my older daughter to play with a 
range of things. Looking forward to all the baby toys for 
daughter number 2! Thank you. 

68% valued meeting and talking to staff whilst 32% appreciated childcare advice and support.   

Really friendly and helpful staff team. 

Great, very nice friendly staff also 

Great at making you feel comfortable and providing facilities like baby changing room and place 
to feed baby. 



 

Love your range, welcome and flexibility 

Overall both children and parents have gained in many ways from using the toy libraries; they 
value the provision of really good toys which are right for individual children's age and ability as 
well as the opportunity to meet and socialise with other families in a welcoming supportive 
environment. Many now have more knowledge of how their children play at different stages and 
have increased the amount of time playing with their children which benefits both parent and 
child. Children have taken home toys which families wouldn't otherwise have been able to afford, 
or may not have knowledge of, including specialist toys for those with additional needs, helping 
with development and learning in a fun way. As well as this, by recycling toys (each of our toys is 
used many times by many different children) the environment has also been helped, with fewer 
toys being bought and then going to landfill. 

Brilliant place to come and play and borrow toys, we love it! 

Brilliant service - my friends who live elsewhere are very envious!  

Fiona Daughton (Toy Library Co-ordinator)  
 

 
 


